%gﬂ Wy B
|l.'|_|_"':l'_lL J ?

LA Real Co =

Bank of New Madrid
Internet Banking Basic Services
Getting Started Guide

00 2000-2001 FundsXpress Financial Network, Inc. 07/01/01



Copyright

© 2000-2001 FundsXpress Financial Network, Inc. All Rights
Reserved.

Confidentiality

This document constitutes an unpublished, copyrighted work of
and contains valuable trade secrets and other confidential
information belonging to FundsXpress Financial Network, Inc.
As a service to our customers, this document may be copied or
duplicated for internal user or distribution to end-users of
FundsXpress products. The contents, however, may not be altered
or disclosed to other third parties without the express written
permission of FundsXpress Financial Network, Inc.

Trademarks

“FundsXpress” and “FundsXpress and Design” (the “logo”) are
registered trademarks of FundsXpress Financial Network, Inc.
The FundsXpress logo consists of two elements: the red “swirl”
and the name, FundsXpress Financial Network. FundsXpress
Financial Network is a service mark of FundsXpress Financial
Network, Inc.

All other registered and unregistered trademarks in this document
are the sole property of their respective owners.

Disclaimer

The contents of this publication are presented for information
purposes only. While every effort has been made to ensure the
accuracy of the contents, the contents are not to be construed as
warranties or guarantees, expressed or implied, regarding the
products or services described herein or their use or applicability.
We reserve the right to modify or improve the design or
specifications of such products at any time without notice.

07/01/01 0 2000-2001 FundsXpress Financial Network, Inc.



Changes

December 2000: The Internet Banking Guide was extensively
organized.

January 2001: This Guide has been reorganized. The chapter on
online enrollment was removed because it is not part of Basic
Services.

February 2001: Revised cover page.

April 2001: Revised Confidentiality and Trademarks. New page
numbering format. Moved Frequently Asked Questions to a
separate chapter.

June 2001: Revised Confidentiality statement to allow FI’s to
copy or duplicate Customer Guides. Changed cover page and
styles within document. Added screenshots of main tabs in the
Basic Services chapter.
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About This Guide

1 Audience

The Internet Banking Basic Services Getting Started Guide
provides instructions to help customers of financial institutions
quickly start using Internet Banking.

2 Basic Services

This guide covers the basic retail services:

Accounts: Manage your accounts by viewing account
balances and transaction histories; transferring funds between
Internet accounts; downloading data into personal financial
managers such as Quicken® 2001 or Microsoft® Money; and
viewing and printing check images if available.

Transfers: Move money between Internet accounts.

User Services: Request stop payments on checks, reorder
checks, change your passcode, update your address
information, update user preferences, request documents,
order savings bonds, use secure file transfer, and request
assistance from Customer Service.

Messages: Read notifications from and send secure email to
us.

7/01/01
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About This Guide Overview

Overview

This guide covers the basic retail services offered, addressing the
following topics:

* Chapter 1, Basic Services: Describes the Accounts,
Transfers, User Services, and Messages services. See page 1.

* Chapter 2, Logging On: Gives instructions for accessing
your Internet accounts. See page 7.

* Chapter 3, Using Internet Banking: Gives instructions on
using Internet banking. See page 13.

* Chapter 4, Frequently Asked Questions: Answers general
questions about the Basic services. See page 21.

Related Documentation

For more information about security, see the Customer Security
Guide. You can obtain this document from Bank of New Madrid.

Other Internet banking services are covered in the FXWeb Online
Bill Payments User’s Guide and the FXWeb Cash Management
User’s Guide. However, these services may not be available at
some financial institutions.

Conventions

The following conventions are used in this document:

* Abbreviations and Acronyms: Both are spelled out at the
first usage.

* Buttons: Buttons are presented in bold font.

* Changes: A list of changes to the manual precedes the Table
of Contents.

* Cross Referencing: References are made to other
information within this guide and to other documentation.

* Keys: Keyboard keys are capitalized; for example, the CTRL
key.
* Links: Links are bold in the text.

viii
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About This Guide

Cautions, Notes, and Tips

6 Cautions, Notes, and Tips
Cautions, Notes, and Tips are means of attracting attention to
essential or critical information in a manual. The types of
information included under each are outlined below.
Cautions indicate procedures, practices,
A Caution conditions, and statements which, if not
strictly observed, may result in loss of
information or failure of a task or
procedure to operate correctly. Do not
disregard these cautions.
O Notes alert you to essential information
QA Note ... about a task or procedure.
Tips give assistance, shortcuts, or an
A Tip alternate way of doing a task or
procedure.
7/01/01 [2000-2001 FundsXpress Financial Network, Inc. ix
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CHAPTER 1 Basic Services

What’s in this Chapter

* FXWeb Basic Retail Services
* Accounts Tab

e Transfers Tab

* User Services Tab

* Messages Tab

1 FXWeb Basic Retail Services

FXWeb is the secure website of FundsXpress Financial Network,
Inc. and Bank of New Madrid, where you can do Internet
banking. This manual covers the basic retail services offered
through FXWeb, which are organized under the following tabs:

* Accounts

* Transfers

* User Services

* Messages

Beeneral veLs

Your FI Bexe

| accounts transters user services | messages

The number of tabs that you will see
@@ Note ... depends on the services Bank of New
Madrid has granted you.

7/01/01 0 2000-2001 FundsXpress Financial Network, Inc. 1



Basic Services Accounts Tab

2 Accounts Tab

In the Accounts tab, you can manage your Internet accounts and
have access to the following services:

* view detailed account information, monthly statements, and
transaction histories
* transfer money between Internet accounts

* download transaction histories into personal finance software,
such as Microsoft® Money and Quicken® 2001.

* view specialized account types, such as loans and credit cards

The main Accounts screen is as follows:

GEI"-JERAL HELF

Your FI e

| accounts transters USEer services messages

Accounts

ACCOUNT 5UMMARY

® HELP

[To see an account's monthly statement, transaction history, or more details about the account,
use the links under"Make a Selection.” Use the "transfer” link to move funds into another online account.
Click on & column tite to sort information by account name, account nurmbet, oF balance.

Checking | Maria Online | 12345678 | $120.00 | 11/10/2000 | detail | statement | history | trEnsferto/from

Checking Total | §1200.00

Assets Total: | $1200.00

Liabilities Total: §0.00

Grand Total: | $1200.00
Ifyou cannot see the whole screen, use the scroll bars at the bottorn and right sides ofthe screen.
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Basic Services Transfers Tab

3 Transfers Tab

In the Transfers tab, you have access to the following services:

* view pending account-to-account funds transfers
* schedule account-to-account funds transfers
* view and print transfers histories

The main Transfers screen is as follows:

Your Fl

TS | WY

Transfers
u BCHTDULE & TREHETTR
= CENSFIRR PIHGI
& CEASFYS sqRTUET
(B orose
Pesicdiay Viarefur: To ebl o deele & peraheg avsker | o vses bealarp ol Hasikers Dotssan T dime
aceous, i the Ik under e “deie 5 Seleciion® tmudrng G dm i collern il o sof vriomres

by ey, dafe, Pasaler g oe snsler dom, o dasakr o

ODur Smmnge | Ogi Chagbiag [ine-

Pl Sxwags Chacking (1 e R ] §100.0 Ta 7S (EDT DELETE |HETORY
i LiaRirE: ™

Qur Checking TR (L [
Clgghig | M) Gemsgy ((PO20000 | S0M0M| S (3477 (ED | DELETE | HETORY
e T s
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Basic Services User Services Tab

4 User Services Tab

In the User Services tab, you have access to the following
services:

* Change your passcode

* Reorder checks

*  Order copies of documents such as cancelled checks,
disclosure forms, and loan agreements

* Request stop payments
* Customize your Internet banking website
*  Order savings bonds

* Send questions or comments to Bank of New Madrid through
encrypted email

* Update your contact information or look up contact
information for Bank of New Madrid including addresses,
phone numbers, fax numbers, and a map to the central
location.

The main User Services screen is as follows:

GENERAL HELP

Your FI R

| accounts transters user services messoges

User Sevyvices

® HELF

L iT.?‘TG.ﬂt'f djrﬂlf raccount

« Change Passcode
« Change Address Information
« Lzer Preferences

access banking services
(

« Stop Paymernt
« Reguest Documernts
« FReorder Checks

+ Buy Savings Bonds

contact us

o  Secure Email
« Cortact Information for ¥ our Bank

4 0 2000-2001 FundsXpress Financial Network, Inc. 7/01/01



Basic Services Messages Tab

5 Messages Tab

In the Messages tab, you have access to the following services:

e Read notifications from Bank of New Madrid and from
FundsXpress.

* Send secure email to Bank of New Madrid.
* Read any unread or saved messages.

The main Messages screen is as follows:

SENERAL HELP

Your FlI Bexy

| accounts transters USET 5ErVices MEessages

L ’VI (ARN D{fjf’-«.‘! LALL MESSAGES B UNREAD MESSASES

BCONTACT YOLUIR BANK
(@ e

ALL MESSAGES

To read a message, click the message's title.
To delete messages, click inthe box next to the message(s) to delete and click the "Delete

Selected Messages" button.

I S N

Wielcome 1o Internet banking with vour Bank! | 0362772000 | 08:22:05

M | wielcome to the Orline Payment servicel 0302772000 | 08:22:11
[T | hewy Access Granted 034272000 | 08:22:12 | Sensitivel
Delete Selected Messages Clear Check Boxes

7/01/01 0 2000-2001 FundsXpress Financial Network, Inc. 5
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CHAPTER 2 Accessing Internet

Banking

What’s in this Chapter

* Logging On
* Security Verification

1 Logging On
The login procedure is necessary to identify you as a legitimate
user of the Internet banking service. It also tells the system which
accounts to display.
1. Go to Bank of New Madrid’s website. Find and click the
Internet Banking link. It may be at the top, side, or bottom of
the webpage depending on Bank of New Madrid’s page.
Your FI Internet Banking  AboutUs  Personal Banking  Business Banking Community
The Internet Banking screen appears.
7/01/01 0 2000-2001 FundsXpress Financial Network, Inc. 7



Accessing Internet Banking Logging On

2. Click the Log On button.

Jlnternet Ba

Attention users of Metscape 3.x and LE 3.x

Crur Internet banking system -4_
includes account balances,

transfers, online bill payrent, &

e,
HMow, Businesses can take
advantage of online banking with

4CH origination, EFTES tax apply now

payments, & wire transfers.

Internet banking is available for current account holders. If you Pag 7 Bills
don't have an account with us, open your account today! nline g,
B
Win!

The Log On screen appears.

8 0 2000-2001 FundsXpress Financial Network, Inc. 7/01/01



Accessing Internet Banking Logging On

3. Check the Log On screen for notices about information on
system downtimes, new features, security, and browsers.

Your Bank

This Internet banking system iz a Funds¥press system and may be used for
authorized purposes only. Unautharized access or use is not permitted and
constitutes a crime punishable by law . Funds¥press monitors this site and the
activity on this site for security purposes.

The browser you are using to view this site supports a key lenagth of 56.
This iz less than the recommended key length of 128, which provides
optimal encryption security. Although the infarmation you send and
receive during this session will still be encrypted, you should download a
browser supparting a key length of 128 before you proceed for aptimal

security.
Access ID:[jjnternat /
Pagscode:|*==
Learn Mare | Demol Apply Now |

e have enhanced onr Internet banking senvices to better serve your online
banking heeds. New features include an enhanced electronic payee search
process and Improved accoont history sorting.

Passeode Security Statement

HEVER zhare your Internet Banking passcode with any ather person or third party.
Be sure to protect your Internet Banking passcode as you would your ATM PIN.

Xieds

e

4. Type your Access ID in the Access ID field.

5. Press the TAB key, and then type your passcode in the
Passcode field.

6. Click the Enter button.

If a passcode is entered incorrectly three

@@ Note ... times in a row, your Internet banking
access is disabled. The fourth attempt
will fail. You can restore access by
calling Bank of New Madrid’s Customer
Service department and verifying that
you were the person making the
repeated login attempts.

7/01/01
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Accessing Internet Banking Security Verification

Security Verification

Bank of New Madrid controls access to Internet banking to
maintain the security of your account. Passcodes and time-outs
ensure that only authorized customers can log on.

If there is no activity on your Internet banking session for 10
minutes, the session is locked to prevent someone else from using
your accounts. The Security Verification screen will appear.

To re-establish your session, do the following:

1. Type your passcode in the Passcode field.

Your Fl

|accounts |transfers | user services

Security Verification

At least ten minutes have gone by with no action noticeable an our side. For your protection, please reenter your passcode for|
werification purposes
Access ID: MariaO
Passcode: ,rm*”— -
Exit FundsXpress

2. Ifyou have not finished, click the Enter button to continue
Internet banking.

Access ID: MariaO
Passcode: [

Exit Funds¥press |

3. Ifyou have finished, click the Exit FundsXpress button to
end the session, preventing someone else from changing your
Internet accounts.

Access ID: MariaO
Passcode: [

Exit Funds¥press

10
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Accessing Internet Banking Security Verification

21 Last Login
The first time you login, “No prior login date/time” appears above
the navigation tabs near the top of the screen.

transters ﬁ-?usr';lugeme ot USEer servig

After that, the last date and time you logged in appears. You can
use this to tell if someone else has logged on to your account after
you last logged in.

7/01/01 0 2000-2001 FundsXpress Financial Network, Inc. 1
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CHAPTER 3 Using Internet

Banking

What’s in this Chapter

* Navigating

* Internet Banking Tips
* Help

* Customer Service

* Exiting

Navigating

Basic retail services are organized under four tabs: Accounts,
Transfers, User Services, and Messages.

GENERAL HELP

Your FI Sexr

| accounts  |transters user services | messages

Tabs

You can use the User Preferences feature in the User Services tab
to choose which screen appears first when you log on.

To use a service, click the appropriate tab:

* Accounts: Manage your accounts by viewing account
balances, and transaction histories; transfer funds between
your own Internet accounts; download data into a spreadsheet;
and view and print check images if available.

7/01/01
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Using Internet Banking Navigating

Transfers: Move money between Internet accounts.

User Services: Request stop payments on checks, reorder
checks, change your passcode, update your address
information, update user preferences, request documents,
order savings bonds, use secure file transfer, and request
assistance from Customer Service at Bank of New Madrid.

Messages: Read notifications from Bank of New Madrid and
send secure email to it.

14
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Using Internet Banking Internet Banking Tips

2

Internet Banking Tips

Here are some tips that can assist you in using Internet Banking:

Your access ID and passcode are case sensitive. If you get an
error message when trying to log on, check the CAPS LOCK
key on your keyboard.

If you have important messages, you will see URGENT
MESSAGES in red in the upper right corner of your screen.
Please read all messages as soon as possible. This is how we
communicate with you if there is a problem with any Internet
account activity you have scheduled.

If you cannot see the whole screen, use the scroll bars at the
bottom and right sides of the screen to view the rest of the
screen.

7/01/01
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Using Internet Banking Help

3 Help

General and context-specific online help is available on every
screen.

1. To read an overview of FXWeb, click the GENERAL HELP
link above the tabs.

GEI"-JERAL HELP
Your Fl T

| accounts transters USET SErvices messages

Accounts

ACCOUNT UMMARY

o HELP

2. Each screen has a context-specific HELP icon on the left-hand
side. Click the icon to reach Help explaining the specific
screen you’re viewing.

GEI"-JERAL HELFP
Your Fl Barr

| accounts transters USET SErvices messages

Accounts

ACCOUNT UMMARY

® HELP i Ee—

16 0 2000-2001 FundsXpress Financial Network, Inc. 7/01/01



Using Internet Banking Customer Service

4 Customer Service
If you have any general questions, problems, or comments about
your accounts or this Internet banking site, you can use secure
email to ask Customer Service at Bank of New Madrid. Because
the email is encrypted, you can discuss your financial information
securely.
Never tell your passcode to anyone.
A Tip Customer Service does not need it to
help you.
To send secure email to Customer Service at Bank of New
Madrid, do the following:
1. Click the User Services tab.
Your Fl
| accounts transters USEer Services
2. Under the Contact Us heading, click the Secure Email link.
GENERALHELP
Your Fl Ples
| accounts  |transfers user services | messages
userServices —
® HELP
ML ﬁ‘.ﬂt} L[jl'lf’lf raccount
s Change Passcode
s Change SAddress Information
s Uzer Preferences
access ba nkf'nﬂ services
« Stop Payment
« Reguest Documents
« Reorder Checks
« Buy Savings Bonds
contact us /
«  Secure Email
« Cortact Information for Your Bank
7/01/01 0 2000-2001 FundsXpress Financial Network, Inc. 17



Using Internet Banking Customer Service

3. Type the subject and message.

SENERALHELP
Your Fl P

|qr:.co.-u.1r5 |'rrar|shzrs |usc_=.r services |n‘|1_’.55l!]gl:‘.s

® HELF

Meszage Encrypted with:
Wiatrypt PGP(Pretty Good Privacy) 4.0 Business Edition 1024 bit encryption.

To gend & secure, encrypted emsil to Dim e Bank, type in vour subject and
meszage and click "Send."

Sender's Name: Maria Cnline

Financial Institution: Your Fl
Date / Time: 111 3200016:17:13

Subject: |deposit mailed lastweek
Message:

Last week I mailed a check to be _‘I
deposited to wy checking account. It

still does not show up in mwy accounts
online.

Sendl Cancel |

4. Click the Send button at the bottom of the screen.

Subject: |deposit notin statement

Message: |1 .ot yeek I mailed a check to Your Bank ;I
for deposit in my checking account. Why
can't I see it in wy account statement?

Kl

Cancel |

0 2000-2001 FundsXpress Financial Network, Inc. 7/01/01



Using Internet Banking Exiting

5 Exiting
It is important to log out correctly to protect your account. If you
step away from your computer while you are logged on, someone
could see, or even change, your confidential Internet banking
information.
To completely exit your session, do the following:
1. Click the EXIT link at the top of the screen.
GEI"-JERAL HELP
Your Fl Barr
| accounts  |transfers user services | messages
Accounts
o HELP
The Exit screen appears.
2. Click the Log Out Completely link.
Your Bank
fros) .
R’
Thank you for using FundsXpress.
Log Back In Log Out Completely
Ifyou didn't mean to exit, or if you want to If you want to end your on-line session,
log on to a different account, click the clik the "Log Out Completely” link and
"Log Badk In" link abowe. ywou'll be taken to your financial
institution's home page.
Bank of New Madrid’s website appears.
7/01/01 0 2000-2001 FundsXpress Financial Network, Inc. 19



Using Internet Banking

Exiting

3. Close your web browser to clear your account information
from the browser’s memory.

Hew

J Fie Edt View Favarles

Open...

Edit with Windows Motepad
SaVE

Save bz

Tools

Chil+0

il

Help

Je - 5-QEG"

3

[

o

Page Setup...
Print...
Print Presigw. .

Chil+P

Send
Import and Expart...

Properties

whork Offling
Cloze

A Caution ...

Never share your passcode with anyone.

ATM PIN.

It should be protected as you would your

20
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CHAPTER 4

Frequently Asked
Questions

The following are general questions about accounts:

Why do I have a red message notice on my screen?

How can I change the size of the text in a table?

Can I change my default to display a different screen when I
log on?

Can I change my access ID?

Can I have more than one name on my account?

Can I use any browser for online banking?

Is the data displayed on the inquiry screens current?

What accounts can I access through Internet banking?

Q: Why do I have a red message notice on my screen?

A: If you have any unread urgent messages, an Urgent Messages

link appears on every screen. Clicking this link takes you to
the Messages section.

Q: How can I change the size of the text in a table?

A: The tables are designed to show as much text as possible on a

single screen. Whether you can change the size of the text
depends on your browser. Try following your browser's
directions for increasing text size (this should be found in
your browser’s help).

7/01/01
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Frequently Asked Questions Exiting

Q

A

e

e

e

(e

R

: Can I change my default to display a different screen when
I log on?

: Yes. You can select the section that appears first by changing
your user preferences in the User Services section.

: Can I change my access ID?

: No. Your access ID is unique to your account and cannot be
changed.

: Can I have more than one name on my account?

: Call Bank of New Madrid to verify that this is allowed. For
example, you could use “John or Diane” as your first name
and “Doe” as your last name. Both of you will see the entire
history for the shared accounts as well as the bills you pay
jointly. However, you will not be able to tell who was
responsible for a given transaction.

: Can I use any browser for online banking?

: You may use any browser that supports Secure Socket Layer

(SSL) protocol. Most popular browsers support this security
feature. We require this to maintain our high security level.

: Is the data displayed on the inquiry screens current?

The data displayed is obtained directly from Bank of New
Madrid’s current databases via a daily file transmission. For
security reasons, FundsXpress does not have a direct
connection to the financial institution’s system.

: What accounts can I access through Internet Banking?

Personal checking, savings, CD/IRA, loans, and credit cards
may all be accessed through Internet Banking.

22
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